Alabama PEEHIP Medical PPO RFP

1 PURPOSE / INTRODUCTION

1.1 INTRODUCTION

Through the issuance of this Request for Proposal “RFP” Alabama’s Public Education Employees’ Health
Insurance Plan (PEEHIP) is soliciting Proposals from qualified vendors that can provide administration services
only (ASO) for PEEHIP’s self-insured Medical PPO Plan and Supplemental Medical Plan.

The effective date for the Medical ASO contract is October 1, 2019. If interested and able to meet the
requirements described in this RFP, PEEHIP appreciates and welcomes your offer.

Five additional RFPs are being released separately from the Medical ASO RFP. They are:

e Prescription Drug

e Flexible Program Administration

e Optional Dental, Vision, Hospital Indemnity and Cancer

e Medicare Advantage (MA)

e Wellness/Disease Management (DM)/Technology Services

Please note that Alabama PEEHIP has chosen to market the Medical, Prescription Drug, Flex Program, Optional
Plans, MA and Wellness/DM/Technology services separately. This RFP is only for Medical ASO; therefore,
responses provided in this RFP should be for Medical administration services only. If you are interested in
proposing services for any of the five additional RFPs, you may do so independently under each distinct RFP.
Any information provided by respondents, which pertains to Prescription Drugs, Flex, Optional Plans, MA or
Wellness/DM/Technology services (unless explicitly requested within the RFP) will not be considered in
evaluation of this RFP. This includes attempts by Bidders to provide Medical ASO fees that are contingent upon
the additional award of business in connection with the Prescription Drug, Flex, Optional Plans or MA services.
However, understanding the potential for overlap of services between Medical ASO and
Wellness/DM/Technology, PEEHIP will allow for separate and distinct Price Proposals to be submitted with this
RFP for Bidders bidding on both Medical ASO and a portion of, or all of, the Wellness/DM/Technology services.
The Bidder must still submit a Price Proposal for a stand-alone Medical ASO contract, and may additionally
submit a Price Proposal(s) for Medical ASO if Bidder is awarded a portion of, or all of, the
Wellness/DM/Technology services. Given that the Wellness/DM/Technology RFP provides flexibility for
Bidders to bid on one, two or three components, the Bidder must provide pricing taking into account this
flexibility on behalf of PEEHIP.

PEEHIP reserves the right to award any service in whole or in part, if proposals suggest that doing so would be
in PEEHIP’s best interest. PEEHIP also reserves the right to issue multiple awards, no award or cancel or alter
the procurement at any time. In addition, PEEHIP reserves the right to extend the proposed RFP period, if
needed. Proposals containing the lowest cost will not necessarily be awarded as PEEHIP recognizes that factors
other than costs are important to the ultimate selection of the provider or providers of their benefit plan.

Proposals provided in response to this RFP must comply with the submittal requirements set forth in later
sections, including all forms and certifications, and will be evaluated in accordance with the criteria and
procedures described herein. Based on the results of the evaluation, PEEHIP will award the contract to the
most advantageous Bidder, based on the evaluation of cost and capability factors set forth in the RFP. Any
contract awarded hereunder shall be subject to the approval of the PEEHIP Board of Control and all
appropriate PEEHIP and governmental officials in accordance with applicable state laws and regulations.

Please read the entire solicitation package and submit an offer in accordance with the instructions. All forms
contained in the solicitation package must be completed in full and submitted along with the Technical
Response and Price Proposal Worksheets, which combined, will constitute the offer. This RFP and your
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response, including all subsequent documents provided during this RFP process will become part of the
contract terms and policy between the parties.

PEEHIP has retained Segal to assist in the evaluation of the proposals for completeness and responsiveness to
the RFP and to review such proposals with them. Each proposal shall be evaluated in accordance with the
company's selection criteria and other relevant factors listed below:

e Value of the services, taking into consideration the requirements of the RFP, proposed services and
any "value added" terms, conditions and service levels
e Cost of the proposed services and negotiated provider discounts
e Qualifications of the firm including financial capacity, staffing, and availability of staff to work with
PEEHIP during Open Enrollment and continue to support PEEHIP after the program’s “go-live” date
e Bidder’s experience with the appropriate plans; commitment to such plans; experience offering such
plans to public sector employers
e Bidder’s ability to educate and communicate with program participants
e Bidder’s ability to minimize enrollee disruption
e Bidder’s ability and willingness to support PEEHIP’s population health goals
All Bidders must meet the general conditions set forth in this RFP and are asked to respond only to the specific
guestions asked.

2 GENERAL INFORMATION

2.1 BACKGROUND

PEEHIP was established in 1983 by the Alabama legislature to provide quality health care insurance benefits for
employees of public institutions of education within the state of Alabama which provide instruction at any
combination of grades K through 14, exclusively, under the auspices of the State Board of Education, the
Alabama Community College System Board of Trustees, or the Alabama Institute for Deaf and Blind. These
health care benefits are available to all full-time, permanent part-time, and retired employees, and their
eligible dependents.

Local employer units consist of all city school systems, county school systems, and community colleges in the
state of Alabama. These entities are not allowed to opt out of the PEEHIP program. All 13 state four -year
colleges and universities offer the PEEHIP program to their retirees, with only two institutions offering the
program to the active population. However, others may join the program subject to meeting applicable
requirements.

PEEHIP active employees and non-Medicare eligible retirees can choose one of three medical plans and/or

either/or both of two Flexible Spending Accounts (active employees only), and/or any of four optional
coverage plans as follows:

e Hospital Medical Plan currently administered by Blue Cross and Blue Shield of Alabama (BCBSAL)
(group #14000).

e Drug coverage provided through group #14000 and currently administered by MedImpact Healthcare
Systems.

e Health Maintenance Organization currently administered by Viva Health Network.

e Supplemental Medical Plan currently administered by Blue Cross and Blue Shield of Alabama (group
#61000)

e Flexible Spending Accounts — Healthcare and Dependent Care currently administered by HealthEquity.

e Optional Coverage Plans currently administered by Southland Benefit Solutions, LLC, — consisting of
Dental, Hospital Indemnity, Vision and Cancer.
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Medicare eligible retirees and Medicare eligible dependents of retirees are covered under a Medicare
Advantage Plan with Part D included. This plan is currently administered by UnitedHealthcare.

2.2 PEEHIP Supplemental Medical Plan
(Active Members and Non-Medicare-Eligible Retirees)

In addition to the Hospital Medical Plan, PEEHIP offers a Supplemental Medical Plan designed to only be a
supplemental plan to other primary coverage. It does not cover the cost of services excluded by the member’s
primary group plan.

PEEHIP Supplemental Medical Plan Guidelines:

There is no monthly premium for a single or family plan when the member uses the employer
contribution amount for the PEEHIP Supplemental Medical Plan.

The PEEHIP Supplemental Medical Plan provides secondary coverage to the member and covered
dependent(s) when primary coverage is provided by another employer.

The PEEHIP Supplemental Medical Plan supplements a primary insurance plan by covering the
copayment, deductible, and/or coinsurance of a primary insurance plan or the preferred or
participating allowance, whichever is less.

PEEHIP Hospital Medical Plan limitations and exclusions will apply.

The PEEHIP Supplemental Medical Plan will not pay for amounts in excess of the allowed amount for
services rendered by a non-preferred provider, amounts in excess of the maximums provided under
the primary insurance plan, any services denied by the primary insurance plan, or any penalties or
sanctions imposed by the primary insurance plan.

Members enrolled in plans with deductibles greater than $1,450 for individual or $2,700 for family are
also not eligible for the PEEHIP Supplemental Medical Plan (subject to change)

To be eligible for reimbursement under the PEEHIP Supplemental Medical Plan, the primary insurance
plan must have either 1) applied the eligible charges to the deductible, or 2) made primary payment
for the services rendered.

For inpatient mental health and substance abuse services, there is a maximum allowance of 30 total
days per member per plan year.

For outpatient mental health and substance abuse services, there is a maximum allowance of 10 visits
per member per plan year.

The annual maximum amount paid from the PEEHIP Supplemental Medical Plan will be limited to
$7,900 for individual and $15,800 for family coverage for calendar year 2019.

Only active employees and non-Medicare-eligible retirees and dependent(s) are eligible to enroll in
this plan.

Members can enroll at any time during the year, prospectively.

The PEEHIP Supplemental Medical Plan cannot be used as a supplement to the PEEHIP Hospital
Medical Plan, VIVA Health Plan (offered through PEEHIP), Marketplace (Exchange) Plans, State
Employees Insurance Board (SEIB), and Local Government Board (LGB). In addition, active members
who have Tricare or Champus as their primary coverage cannot enroll in the PEEHIP Supplemental
Medical Plan.

The PEEHIP Supplemental Medical Plan cannot be used as a supplement to Medicare (i.e. active
members cannot be enrolled in Medicare only).

2.3 Population Health

Wellness / Disease Management
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In 2014, PEEHIP employed a wellness / disease management strategy with the goal of educating their
participants while encouraging them to take control of their health. Team Up For Health is the wellness
program whose vision is to create a healthy lifestyle culture among PEEHIP participants and ultimately reduce
claims cost. The program promotes health and well-being through customized wellness programs designed to
meet the participants' diverse needs. The program is currently administered by ActiveHealth Management
(AHM) with PEEHIP’s collaboration and the Alabama Department of Public Health.

PEEHIP’s wellness-based incentive program offers participants the opportunity to earn a waiver of the $50
monthly wellness premiums (the incentive can be earned by both the member and the spouse individually) by
completing required wellness activities each year by the August 31 deadline. Non-participating eligible
members will incur the S50 monthly wellness premium until they complete their required activities. PEEHIP
then grants a prospective waiver of the wellness premium. Some of PEEHIP’s additional approaches and
programs to wellness and medical management are listed below:

e Health fairs,

e Biometric screenings,

e Annual flu-shots,

e Llifestyle Management Programs (i.e., Metabolic syndrome weight loss programs, pre-diabetes,
diabetes, cardiovascular disease, tobacco cessation, etc.),

o App based and on-line portals for patient self-management of diabetes and other self-management
wellness programs, and

e Disease management.

More information can be found at: http://www.rsa-al.gov/index.php/members/peehip/health-
wellness/wellness-program

2.4 Enrollment

The following provides the approximate enrollment numbers for the PEEHIP medical plan as of December 30,
2018:

Active Retired Total Member Covered | Lives per
Contracts Persons Contract

Single Family | Single | Family | Single | Family

Total | 32,453 | 50,010 | 7,290 6,105 | 39,743 | 56,115 95,858 224,281 2.34

2.5 OBJECTIVES

PEEHIP seeks to provide high quality, cost-effective benefits to its active and early retiree members and their
dependents. PEEHIP is soliciting offers for self-insured medical and supplemental medical plans
administration.

PEEHIP recognizes that there are health and wellness challenges in the State of Alabama that must be
addressed at the cultural level, particularly around the continuous growth of obesity, prediabetes, and
diabetes. PEEHIP is looking to develop new solutions to address the diabetic epidemic. PEEHIP desires to
contract with a vendor who is willing to collaboratively develop and implement new approaches and
measurable solutions to effectively change how people in the PEEHIP plan make decisions about their health,
recognizing that those solutions may need to reach more broadly into the community as a whole in order to
achieve maximum effectiveness for the PEEHIP membership.

A key issue for PEEHIP is the ability to control and accurately predict program costs. With a self-insured
program, PEEHIP’s health benefit cost is a substantial percent of total annual costs. PEEHIP’s ability to predict
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future plan liability is one of the most critical aspects of competition. Equally important are the Bidder’s
demonstrated results in implementing measures to control and flatten rising cost trends through program
design and member centric services, as well as the ability to negotiate costs with their network providers and
facilities. PEEHIP desires a three-year contract, with a gain-sharing arrangement, discount guarantees, and
performance standards with fees at risk.

Specifically, PEEHIP is looking for a Medical Administrator that will:

Offer a competitive financial arrangement with fees at risk around guarantees

Offer a broad provider network throughout the state with comprehensive access to healthcare
providers

Show strong financial stability

Deliver an overall program that is consistent with PEEHIP's culture, benefits philosophy, budgetary
goals, and plan objectives

Demonstrate innovative and quality-oriented medical and claims administration with robust controls
to ensure appropriateness and medical necessity where relevant

Provide excellent communication services

Provide superior account service to PEEHIP, on-site staffing and excellent customer support to
members

Provide seamless implementation of the program for PEEHIP and its members

Produce accurate, consistent, timely and comprehensive management reporting

Adhere to the requested Performance Guarantees

2.6 SCOPE OF WORK

Provide administration services for Medical PPO coverage with respect to such group insurance coverages,
plans and programs as listed in this RFP.

The following services are requested to be performed by the Bidder(s):

Basic Member Services

Effective Member Communications

Additional member services (including wellness, pre-diabetes and diabetes, member advocacy and
closing gaps in care)

Account Management

Member Enrollment and Eligibility Maintenance (Note: PEEHIP handles enrollment and eligibility in-
house. Bidders are required to use PEEHIP’s 834 files for adding or terminating coverage).

Claims Processing and Coordination of Benefits Management

Network Management

Medical Management

Behavioral Health Management

Specialized Program and Network Management (including but not limited to managing prescription
drugs covered under the medical benefit, telemedicine, site of care management, maternity
management, hemophilia program management, opioid management, ABA management, etc.)
Supporting A Changing Culture On Pre-diabetes and Diabetes

Vendor Interfaces

Data and Reporting

Effective Implementation and Transition Support

2.7 CONTRACT TERM
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The contract term is for a three-year period beginning October 1, 2019 with Implementation to begin at
contract award. There will not be an extension of the contract period.

3 RESPONSE INSTRUCTIONS

3.1 INSTRUCTIONS FOR SUBMITTING OFFERS

Detailed instructions for the completion and submission of your proposal will be found in the eRFP. Proposal
Tech will be available to assist you with technical aspects of utilizing the system. Any questions regarding
content should be submitted directly to Segal using the “Ask Questions” feature on the main RFP page.

All sections must be answered completely and, as outlined in the RFP, using Proposal Tech. It is not acceptable
to use the term “See Attached” as a response to any of the questions, fee quotation forms, plan or network
comparisons. Such a response may jeopardize your chances for consideration.

Please note that Reference Documents (i.e., enroliment, etc.) will only be provided to Bidders that have
submitted a completed and signed Non-Disclosure Agreement (NDA) to the solicitation contact. NDAs will
be provided on the Proposal Tech system for completion. Completed and signed NDA’s should be emailed
to Ms. Jennifer Slutzky, at JSlutzky@segalco.com and NOT posted to the Proposal Tech site. NDA’s posted to
Proposal Tech will not be accepted.

Final submissions must be posted with Proposal Tech at www.proposaltech.com before the due date and time
cited. Access to the eRFP will be locked after that time. Carriers will not be able to post or change their
responses. Late proposals will not be considered.

3.2 QUESTIONNAIRE INSTRUCTIONS

PEEHIP and Segal Consultants will review and evaluate each proposal carefully. Many questions within the RFP
system do not require lengthy responses. When a question does require a written response, please provide a
response that is clear and concise. DO NOT answer any of the questions by referring to a prior answer or by
referring to an attachment. Any such answers will not be considered and will constitute sufficient grounds for
rejecting a proposal.

ANSWERS TO THE QUESTIONS SHOULD BE AS SHORT AND CONCISE AS POSSIBLE TO FACILITATE OUR ANALYSIS
AND TO AVOID CONFUSION.

3.3 BIDDER’S CONFERENCE

A Bidders Conference Call will be held for this RFP the week of February 18. The exact date and time of the call
will be posted to Proposal Tech. All interested Bidders should plan to attend. It will be assumed that potential
Bidder(s) attending this conference call have reviewed the RFP in detail and are prepared to bring up any
substantive questions not already addressed in this RFP. The contact information for the conference call is:

Dial In: (877) 818 7893
Conference Code: 678 306 3120

3.4 PROPOSAL DELIVERY
The Bidder must provide copies of its proposal submission as follows:
1. Technical Proposal:

Eight (8) hard copies, bound and tabbed, with one (1) marked “Original” and having original signatures; and
One (1) electronic copy on one (1) CD or thumb drive.

2. Price Proposal:
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Eight (8) hard copies, bound and tabbed, with one (1) marked “Original” and having original signatures; and
One (1) electronic copy on one (1) CD or thumb drive.

3. Redacted Copy:

One (1) hard copy and one electronic copy in pdf, redacted for proprietary information.

The Technical Proposal and Price Proposal must be labeled and packaged separately. In the event of a
discrepancy/conflict between the Proposal Tech submission and the Hard copy version, the Proposal Tech
version will take precedence. In the event of a power failure or similar occurrence, the hard copy version will
be used. In the event a document or section is omitted from the Proposal Tech version of the Bidder’s
response, PEEHIP reserves the right to accept the omitted document or section, if included, in the hard copy
version. All documents should remain in their native format. Copies should be addressed and mailed or
delivered to the Solicitation Contact:

Ms. Jennifer Slutzky

Senior Health Consultant

Segal Consulting

2727 Paces Ferry Road SE

Suite 1400

Atlanta, GA 30339

Complete Proposals should be submitted via the Proposal Tech website by 5:00 p.m. EST on March 13, 2019.
Hard copy proposals should be delivered to the address noted above. Hard copy proposals will be accepted
until 5:00 p.m. EST on March 14, 2019. Proposals will not be accepted after these stated dates and times.
PEEHIP reserves the right to reject any and all responses to this RFP.

Any questions regarding this RFP must be submitted electronically using the “Ask Question” feature via the
Proposal Tech website by February 25, 2019 at 5:00 p.m. EST.

3.5 KEY DATES

Event Due Date

Release of RFP February 14, 2019

Bidder’s Conference Call Week of February 18,
2019

Notification of Intent to Bid and Receipt of NDA (by 5:00 pm EST) February 22,2019

Written Questions from Bidders Due Date (by 5:00 pm EST) February 25, 2019

Response to Questions from Bidders Released March 1, 2019

Electronic Bid Due Date (no later than 5:00 p.m. EST) March 13, 2019

Hard Copy Bid Due Date (no later than 5:00 p.m. EST) March 14, 2019

Notification of Finalist(s) Week of March 25, 2019

Finalist(s) Presentation(s) in Montgomery Week of April 12019

Anticipated Contract Award Date May, 2019

Implementation Begins May, 2019

Proposed Effective Date October 1, 2019
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3.6 SELECTION OF PARTNER

All responding Bidders will be notified in writing within a reasonable length of time following the selection.
Prior to the selection of a vendor partner, two or more Bidders may be requested to make oral presentations
in person to the evaluation committee. Any costs incurred by Bidder related to oral presentations shall be
borne by such Bidders. The proposal shall become the property of PEEHIP.

3.7 ECONOMY OF PREPARATION

Proposals should be prepared simply and economically and provide a concise description of the bidder’s
response to the requirements of this RFP. Emphasis should be on clarity. PEEHIP will not be responsible for any
costs incurred by any Bidder in the preparation, submission, or presentation of a proposal.

3.8 NEWS RELEASES

News releases pertaining to this RFP, or to any services to which it relates, will be made only with prior written
approval of PEEHIP, which may be withheld for any reason.

3.9 ADDENDA TO THE RFP

Any modifications made to the RFP prior to the proposal due date will be provided to all vendors via the
Proposal Tech system described in this RFP.

3.10 SOLICITATION CONTACT

All questions regarding this RFP should be submitted to the Solicitation Contact, Ms. Jennifer Slutzky, through
the Proposal Tech website. Questions regarding technical issues with the website should be directed to
Proposal Tech, by calling (877) 211-8316, ext. #4, and asking for support. Any questions that arise concerning
this RFP may be directed to Ms. Jennifer Slutzky via the Proposal Tech website, prior to 5:00 p.m. EST on
February 25, 2019.

3.11 DISCLOSURE OF PROPOSAL CONTENTS

Proposals and supporting documents are kept confidential until the evaluation process is complete and a
contract has been awarded. Bidders should be aware that any information in a proposal may be subject to
disclosure and/or reproduction under Alabama law. Designation as proprietary or confidential may not protect
any materials included within the proposal from disclosure, if required by law. Bidders should mark or
otherwise designate any material that it feels is proprietary or otherwise confidential by labeling the page as
“confidential.” Bidders shall redact this information in the redacted copy provided to PEEHIP pursuant to
Section 3.4 Proposal Delivery. Bidders shall also state any legal authority as to why that material should not be
subject to public disclosure under Alabama open records laws and is marked as proprietary information.
Information contained in the cost proposal may not be marked confidential. It is the sole responsibility of the
Bidder to indicate information that is to remain confidential. If the Bidder identifies its entire proposal as
confidential, PEEHIP may deem the proposal non-responsive and may reject it.

Bidder agrees to intervene in and defend any lawsuit brought against PEEHIP for its refusal to provide Bidder’s
alleged confidential and/or proprietary information to a requesting party. PEEHIP shall provide Bidder written
notice of any such lawsuit within ten (10) days of receipt of service by PEEHIP. Bidder shall intervene within
thirty (30) days of notice or will be deemed to have waived any and all claim that information contained in the
proposal is confidential and/or proprietary and any and all claims against PEEHIP for disclosure of Bidder’s
alleged confidential and/or proprietary information.
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4 INTENT TO BID

4.1 If your company intends to submit a proposal for administration of PEEHIP's self-insured medical program
in response to this RFP, and wishes to access the Reference Documents (e.g., plan information, demographics,
claims, etc.), please complete the Intent to Bid form and Non-Disclosure Agreement (NDA), and email both
forms to Ms. Jennifer Slutzky, at (JSlutzky@segalco.com), by February 22, 2019. The Intent to Bid and NDA
forms may be downloaded from the Proposal Tech system for completion.

Reference Documents will be provided only to Bidders that have submitted a completed and signed NDA to
Ms. Slutzky. Completed Intent to Bid and NDA forms must be submitted via e-mail --forms posted to
Proposal Tech will not be accepted.

Attached Document(s): Non-Disclosure Agreement _Segal Model Mutual Bid-related Confidentiality
Agreement (Global).DOC

5 INFORMATION REQUIRED FROM BIDDERS

5.1 QUALIFICATIONS OF THE FIRM - BUSINESS ORGANIZATION

5.1.1 State the full name and address of your organization, and if applicable, the branch office or other
subordinate element that will perform or assist in performing the work hereunder.

Unlimited.

5.1.2 Indicate whether you operate as an individual, partnership, limited liability company, or corporation.
Unlimited.

5.1.3 State the name of the state in which you are formed or incorporated.
Unlimited.

5.1.4 State whether you are currently in good standing in the state in which you are formed or incorporated
and provide a Certificate of Good Standing from that state.

Unlimited.

5.1.5 State whether you are licensed to operate in the State of Alabama.
500 words.

5.2 QUALIFICATIONS OF THE FIRM - PRIOR EXPERIENCE

5.2.1 To be considered a viable Bidder, the following minimum requirements for prior experience must be met:

1) Bidder must have provided administration services for medical PPO coverage (on a self-funded basis) for the
last 5 years to each:

e one state-level health plan with at least 150,000 lives; and
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e a book of business with at least 2 million covered lives.

2) Bidder must not have any bankruptcy filings within the last 5 years: and

3) Bidder’s senior officers, board members, or directors must not have any felony convictions.

Please confirm that your organization meets the above minimum Bidder requirements.

Single, Radio group.
1: Yes,
2: No

5.3 QUALIFICATIONS OF THE FIRM - MANPOWER

5.3.1 Identify lead individuals by name and title. Include a resume for each and the proposed percent of time
dedicated to this account (based on 40 hour work-week).

Unlimited.

5.4 QUALIFICATIONS OF THE FIRM - AUTHORIZED OFFICIALS

5.4.1 Include the names, titles, e-mail addresses and telephone numbers of personnel of the organization
authorized to execute the proposed contracts with PEEHIP.

Unlimited.

5.5 QUALIFICATIONS OF THE FIRM - COST AND PRICE ANALYSIS

5.5.1 The information requested in this Section and the RFP questionnaire is required to support the
reasonableness of your proposed price. In the Price Proposal Worksheet, please adhere to the following:

- Reflect the details of the expected total contract cost for fiscal plan years 2020, 2021 and 2022

- PEEHIP desires to enter into a three-year contract for performing the administration services for medical
benefits for fiscal plan years 2020 through 2022. Be specific regarding the following:

e administrative fees (although lowest cost is not necessarily the only decision-making factor)

e network fees

e fee basis for medical administration must be on a per-employee-per-month (PEPM) basis

o three-year fee guarantee is requested
- Note: All “add-on” costs are estimated and documented in the Price Proposal as outlined in Section 9 of
the RFP.

5.6 SCORING CRITERIA

5.6.1 Proposals will be evaluated by an evaluation committee. Selection will be based on all factors listed
below and others implicit within the RFP and will represent the best performance and reasonable costs for
PEEHIP. Oral presentations may be required as part of the evaluation criteria.

10
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Technical Proposal Section Maximum
Points

Organizational Stability, Experience and Client References 50

Basic and Additional Member Services 100

Account Management 75

Eligibility, Reporting and Data Interfaces 100

Claims Processing, COB and Audits 50

Network Management and Access 100

Medical Management, Behavioral Health and Specialized Programs 100

and Networks

Cultural Change Around Pre-Diabetes and Diabetes 75

Implementation and Communications 50

Performance Guarantees 50

Total Technical Proposal 750 points

Total Price Proposal 250 points

Total Proposal 1,000 points

Finalist Interviews/Site Visits (optional) 100 points

5.7 OTHER INFORMATION

5.7.1 Other documents and information that may be helpful in preparing your proposal may be accessed via
the Internet as follows:

http://www.rsa-al.gov/- RSA home page

http://www.rsa-al.gov/index.php/members/peehip/ - PEEHIP home page

http://www.rsa-al.gov/index.php/employers/peehip/- PEEHIP employers section of RSA web page

www.sos.alabama.gov - Secretary of State home page

http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/coatoc.htm - Statutes establishing and
governing PEEHIP — See Title 16, Chapter 25A

5.8 ADDITIONAL PROCUREMENT DOCUMENTS

5.8.1 The following documents, labeled Exhibits 1-8 in Proposal Tech, must be completed and submitted with
your proposal:

1. State of Alabama Disclosure Statement (Required by Article 3B of Title 41, Code of Alabama 1975) — two
pages

2. Sample PEEHIP State Contract

3. Business Associate Agreement

11
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4. Immigration Compliance Certificate (submission must include entire E-Verify Memorandum of
Understanding, verified by the U.S. Department of Homeland Security)

5. IRS Form W-9

6. Bidder Verification Adherence to the PEEHIP Statement on HIPAA Compliance Documentation. Please see
the Business Associate Data Security Policy as a reference as Exhibit 6A.

7. RSA Third Party Vendor Security Questionnaire

8. Trading Partner Agreement

Please confirm you have downloaded, completed and uploaded all of the procurement documents listed
above. If not, please explain.

Single, Radio group.

1: Confirmed,

2: Not confirmed: [ 500 words ]

6 GENERAL PROPOSAL CONDITIONS

Below are the general conditions for submitting a proposal. By checking “Agree”, Bidder represents the
proposal submitted adheres to these conditions, unless otherwise noted in the proposal. Failure to meet any
of these conditions may result in disqualification of proposal. This RFP and your response, including all
subsequent documents provided during this RFP process, will become part of the contract terms and policy
between the parties. If a Bidder takes exception to any of these conditions, it must be so noted in the Bid
Exceptions and Deviations Document of their proposal response. These requirements will also explicitly apply
to any subcontractors used by the Bidder to deliver services to PEEHIP.

6.1 Any award will be made to the Bidder(s) whose proposal(s) is/are deemed to be in the best interest of
PEEHIP. PEEHIP reserves the right to reject any and all proposals.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.2 Bidder agrees to respond to this RFP in full, including all requirements.

Single, Radio group.
1: Agree,
2: Disagree, explain: [ Unlimited ]

6.3 Any cost incurred by Bidder in preparing or submitting proposals or attending Finalist Interviews is Bidder's
sole responsibility. Proposals will not be returned.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.4 Bidder will not be bound by oral explanations or instructions given during the competitive process or after
the award of the contract(s). However, PEEHIP reserves the right to request that Bidder put any such oral
explanations or instructions into writing and, once in written format, such documentation shall become part of
Bidder's proposal for purposes of becoming part of the final agreement.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]
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6.5 Bidder agrees to be bound by its proposal for a period of at least 270 days, during which time PEEHIP
and/or Segal may request clarification or correction of the proposal for the purpose of evaluation.
Amendments or clarifications shall not affect the remainder of the proposal, but only the portion as amended
or clarified.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.6 Any exceptions to terms, conditions, or other requirements in any part of these specifications must be
clearly pointed out in the appropriate section of the proposal. Otherwise, it will be considered that all items
offered are in strict compliance with the specifications.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.7 The proposal must be signed (electronic signature is acceptable) by a legal representative of the bidding
firm, who is authorized to bind the firm to a contract in the event of the award. All rates, fees and terms
presented will be considered legally binding. Please see the PEEHIP Binding Signature document, attached in
the Manage Documents section of the eRFP.

Attached Document(s): PEEHIP Binding Signature Final.docx

Single, Radio group.
1: Agree,
2: Disagree, explain: [ Unlimited ]

6.8 All Bidder services must adhere to relevant federal and state laws and regulations.

Single, Radio group.
1: Agree,
2: Disagree, explain: [ Unlimited ]

6.9 Any early termination provision contained in your contract cannot be tied to financial provisions or
penalties. Either party can terminate the contract without cause. However, PEEHIP can provide 30 days' notice
while you will be required to provide 180 days' notice to PEEHIP.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.10 Bidder agrees to provide completed Alabama Disclosure Statement, Immigration Compliance Certificate
(entire E-Verify Memorandum of Understanding (MOU), verified by U.S. Office of Homeland Security), and IRS
Form W-9 with submission of proposal.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.11 Bidder agrees that the MOU for e-Verify will match the EIN on the IRS Form W-9 or offer an explanation
on company letterhead of why the numbers are different.

Single, Radio group.
1: Agree,
2: Disagree, explain: [ Unlimited ]
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6.12 Bidder agrees there will be no initial or ongoing commissions or finder's fees payable on any plan or
services as a result of this RFP.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.13 There are NO additional fees (beyond those outlined in the Price Proposal) required to provide the
services outlined in this RFP. Any mandatory fees must be clearly outlined in the Price Proposal. Under no
circumstances will PEEHIP be liable to Bidder for fees not disclosed in Bidder's written proposal.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.14 Bidder agrees to abide by the following contract language: Contractor acknowledges that Contractor is an
independent contractor, and neither Contractor nor Contractor's employees are to be considered employees
of PEEHIP or entitled to benefits under the State of Alabama Merit System.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.15 Bidder agrees to abide by the following contract language: Contractor acknowledges that the terms and
commitments contained herein shall not be constituted as a debt of the State of Alabama in violation of Article
11, Section 213 of the Constitution of Alabama, 1901, as amended by Amendment Number 26. It is further
agreed that if any provisions of this Agreement shall contravene any statute or Constitutional provision or
amendment, either now in effect or which may, during the course of this Agreement, be enacted, then that
conflicting provision in the Agreement shall be deemed null and void. Contractor may not assign this
Agreement or any interest herein or any money due hereunder without the expressed written consent of
PEEHIP.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.16 Bidder agrees to abide by the following contract language: To the fullest extent permitted by law, the
Contractor shall indemnify, defend, and hold harmless PEEHIP, the State of Alabama, and their affiliates, and
their respective administrators, officers, directors, agents, and employees (the “Indemnitees”), from and
against any and all claims, damages, losses, and expenses, including, but not limited to, attorney's fees, arising
out of or resulting from the Contractor's performance of services under this Agreement and/or any other of
the Contractor's acts and/or omissions under this Agreement. Without limiting the foregoing in any manner,
the Contractor shall indemnify, defend, and hold harmless the Indemnitees from and against any and all
claims, damages, losses and expenses, including, but not limited to, attorney's fees, (a) incurred as a result of
the Contractor's violation of any law, rule or regulation; (b) arising out of, or related to, the Contractor's breach
of warranty or representation; or (c) arising out of, or related to, the Contractor's negligent or willful
misconduct.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.17 Bidder agrees to abide by the following contract language: Contractor acknowledges and agrees that,
PEEHIP shall not indemnify or hold harmless Contractor, its affiliates, administrators, officers, employees, or
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agents. Contractor further acknowledges and agrees that PEEHIP shall not be liable to Contractor for any late
fees, penalties, collection fees, or attorney fees.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.18 Bidder agrees to abide by the following contract language: Contractor acknowledges that, in the course of
performing its responsibilities under this Agreement, Contractor may be exposed to or acquire information
that is proprietary or confidential to PEEHIP or its members. Contractor agrees to hold such information in
confidence and not to copy, reproduce, sell, assign, license, market, transfer, or otherwise disclose such
information to third parties or to use such information for any purpose whatsoever, without the express
written permission of PEEHIP, other than for the performance of obligations hereunder or as required by
applicable state or federal law. For purposes of this Agreement, all records, financial information,
specifications, and data disclosed to Contractor during the term of this Agreement, whether submitted orally,
in writing, or by any other media, shall be deemed to be confidential in nature unless otherwise specifically
stated in writing by PEEHIP.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.19 Bidder agrees to abide by the following contract language: Contractor acknowledges that PEEHIP may be
subject to Alabama open records laws or similar state and/or federal laws relating to disclosure of public
records and may be required, upon request, to disclose certain records and information covered by and not
exempted from such laws. Notwithstanding anything to the contrary contained in Contractor's proposal or in
this final Agreement, Contractor acknowledges and agrees that PEEHIP may comply with those laws and any
such compliance shall not be deemed a violation with any provision of Contractor's proposal or final
Agreement.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.20 Bidder agrees to abide by the following contract language: By signing this contract, the contracting parties
affirm, for the duration of the Agreement, that they will not violate federal immigration law or knowingly
employ, hire for employment, or continue to employ an unauthorized alien within the State of Alabama.
Furthermore, a contracting party found to be in violation of this provision shall be deemed in breach of the
Agreement and shall be responsible for all damages resulting therefrom.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.21 Bidder agrees to abide by the following contract language: In compliance with Act 2016-312, Contractor
hereby certifies that it is not currently engaged in, and will not engage in, the boycott of a person or an entity
based in or doing business with a jurisdiction with which this state can enjoy open trade.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.22 Bidder agrees to abide by the following contract language: In the event of any dispute between the
parties, senior officials of both parties shall meet and engage in a good faith attempt to resolve the dispute.
Should that effort fail and the dispute involve the payment of money, Contractor's sole remedy is the filing of a
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claim with the Board of Adjustment to the State of Alabama. For any and all other disputes arising under the
terms of this Agreement which are not resolved by negotiation, the parties agree to utilize appropriate forms
of nonbinding alternative dispute resolution including, but not limited to, mediation. Such dispute resolution
shall occur in Montgomery, Alabama, utilizing where appropriate, mediators selected from the roster of
mediators maintained by the Center for Dispute Resolution of the Alabama State Bar.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.23 Bidder agrees to abide by the following contract language: This Agreement shall be governed by and
construed in accordance with Alabama Law, without giving any effect to the conflict of laws provision thereof.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.24 Bidder agrees to make changes in a timely manner in such instances where the Alabama Legislature
enacts legislation that impacts PEEHIP and requires such changes.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.25 Insurance. Bidder shall maintain or obtain (as applicable), with respect to the activities in which Bidder
engages pursuant to this Agreement, professional liability (errors and omissions) insurance and general liability
insurance in amounts reasonable and customary for the nature and scope of business engaged in by such
party. Bidder shall deliver to PEEHIP evidence of such insurance on or before the Effective Date and annually
thereafter and name PEEHIP as an additional insured. Please specify the liability coverage amounts you are
offering for this account.

Single, Radio group.

1: Agree, please specify coverage amounts:,

2: Disagree, explain: [ Unlimited ]

6.26 If selected as a finalist, PEEHIP will require that you provide copies of all privacy policies, terms of use
protections and any other terms related to cyber security protection. Please note that this applies not only for
how you will use and transfer data but also as it relates to employee sites or portal access.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.27 Bidder will accept liability for any mistakes, errors, or omissions it makes in providing services to PEEHIP
and its members.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.28 Bidders must have all licenses necessary to do business in the State of Alabama and to perform the
services required by PEEHIP. If you have an application for license pending please provide a copy of the
application. Such license(s) must be in effect before October 1, 2019.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]
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6.29 Bidder agrees to provide a sample Services Agreement that includes provisions for all agreed-upon bid
conditions. Bidder shall upload the sample agreement in the corresponding Required Documents section of
this RFP. By accepting Bidder's proposal, PEEHIP is not agreeing to nor accepting the terms of Bidder's sample
agreement. PEEHIP reserves the right to negotiate or reject the terms of Bidder's agreement.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.30 PEEHIP requires that the contract be signed, at least 30-days prior to go-live. Bidder agrees to meet this
deadline.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.31 Bidder will execute and remain in full compliance with the attached Business Associate Agreement (BAA)
with PEEHIP.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.32 Bidder must notify PEEHIP within 30 days of purchase, acquisition and any other change in its ownership
or partners or control affecting 10% or greater interest, any acquisition by it of 10% or greater interest in any
subsidiary, and any new agreement with, by or between any affiliates that is relevant to the contract.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.33 Bidder will not render or administer services off-shore, and all work performed will be in the contiguous
United States.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.34 Bidder agrees to provide its organization's last audited financial statement and the most recent unaudited
financial statement if the most recent audited financial statement is older than 12 months as well as the latest
SSAE 18 report.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.35 Bidder acknowledges and agrees that Bidder has a continuing obligation to disclose any change of
circumstances that will affect its qualifications as a Bidder.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.36 UNIQUE MEMBER IDENTIFIER ADMINISTRATION REQUIREMENT: Bidder must be able to accept, store,
and report member-level detail, using the following data elements:

1. Social Security Number
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2. Individual Personal Identification number (PID), assigned by PEEHIP to each covered member
(subscribers and dependents)

3. Subscriber Personal Identification number (PID), assigned by PEEHIP and reported for each covered
member on an account

PEEHIP stores and tracks member-level detail using SSNs and unique PEEHIP-assigned PIDs. ALL eligibility and
member-level reporting must include these unique identifiers. The Bidder must be able to accept and track
each individual plan member based upon the SSN and PEEHIP-assigned member PID. The following chart
provides an example of how the Unique Member Identifier should be structured.

Contract Individual SSN PEEHIP-assigned PEEHIP-assigned
Participants Individual PID Subscriber PID
John Doe — XXX-XX-XXX1 12222222 12222222
Subscriber

Jane Doe — Spouse | XXX-XX-XXX2 22345678 12222222

Julie Doe — Child XXX-XX-XXX3 32345678 12222222

Jack Doe — Child XXX-XX-XXX4 42345678 12222222

Single, Radio group.
1: Agree,
2: Disagree, explain: [ 500 words ]

6.37 Confirm that all file transmissions will include member-level detail using these identifiers - SSNs, PEEHIP-
assigned Individual Personal Identification Number (PID)s, and PEEHIP-assigned Subscriber PIDs.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.38 Bidder must have the capability to process daily transmittal of eligibility files, and maintain eligibility files,
on a daily basis, and transmit and receive a reconciliation file to/from PEEHIP electronically, on a monthly
basis.

Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.39 Bidder must assign the ID card contract numbers (without containing the PEEHIP assigned PIDs). Note that
the vendor assigned contract numbers will not be stored in PEEHIP's system.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.40 Bidder agrees to utilize PEEHIP's Trading Partner Agreement related to the 834 file format to update the
eligibility records on a daily basis. PEEHIP will provide the Trading Partner Agreement to the Bidder. Please
review the PEEHIP 834 Reporting Mapping - Appendix A in the Reference Documents section.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]
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6.41 Bidder agrees to the specified eligibility rules established by PEEHIP and as stated in the PEEHIP Member
Handbook.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.42 Bidder must provide detailed disclosure of all invoice line items to PEEHIP at each monthly billing cycle in
the electronic format prescribed by PEEHIP.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.43 Bidder agrees that all reporting submitted by Bidder must be reconciled to the billing.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.44 Bidder will attach a copy of its most recently completed HIPAA assessment in the Required Documents
section of the RFP.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.45 Bidder will supply PEEHIP with the most recent copy of its completed HIPAA assessment every time one is
completed within 10 business days of Bidder's receipt of same.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.46 All personnel/staff in Bidder's organization must have completed HIPAA training, at least annually.

Single, Radio group.
1: Agree, explain: [ Unlimited ],
2: Disagree, explain: [ Unlimited ]

6.47 All employees at Bidder's organization have been trained on how to report a security incident or potential
breach under HIPAA.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.48 If awarded the contract, PEEHIP or its agent or representative may, at any point during the Agreement,
perform an on-site self-assessment of Bidder's organization based on HIPAA requirements.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.49 Bidder has attached documents that indicate Bidder is in compliance with the PEEHIP Statement on HIPAA
Compliance Document in the Additional Procurement Documents section of the RFP.

Single, Radio group.
1: Agree,
2: Disagree, explain: [ Unlimited ]
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6.50 Bidder has attached a copy of its Information Security Policy and Procedures in the Required Documents
section of the RFP. These policies must apply to the systems, processes and personnel directly related to the
work included in this contract and not for other subcontractors or lines of business.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.51 Bidder must be able to accept and process standard HIPAA-compliant enroliment data electronically, on a
daily basis.
Single, Radio group.

1: Agree,
2: Disagree, explain: [ Unlimited ]

6.52 Bidder agrees that PEEHIP owns its data and that such data will be considered proprietary and will not be
shared, except at PEEHIP's request, with full knowledge and express written consent.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.53 Upon termination of the contract, Bidder must provide historical data to succeeding Bidder or PEEHIP, as
directed, at no additional charge. Bidder must provide, at no additional cost to PEEHIP, up to five (5) files of
historical data, for the three previous contract years, to any new Bidder selected by PEEHIP. Transition of data
will begin immediately following notification of termination and must be complete within 90 days of that
notification. Within 14 days of notification, bidder must provide files as of the notification date. Bidder must
provide all data on a rolling basis at least once every 30 days thereafter until all PEEHIP data has been provided
to the succeeding bidder or to PEEHIP as directed.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.54 Bidder must notify PEEHIP, in writing, immediately upon identification of system-related problems,
programming problems or data transfer problems. Bidder must make every effort necessary to correct such
problems within 48 hours regardless of the time or date in order to minimize any disruption to members.
Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.55 Bidder must provide operational and system redundancy and disaster recovery procedures to ensure
disruption-free service in the Required Documents section of the RFP.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.56 Bidder must provide a dedicated Implementation Manager whose sole account is PEEHIP and who, in
coordination with the dedicated Account Manager and PEEHIP Account Management team, will effectively
manage the implementation of this program. The dedicated Implementation Manager must continue to
support PEEHIP a minimum of 60 days after the implementation date of October 1, 2019, should PEEHIP
desire. Such support includes, but is not limited to, weekly calls with PEEHIP and the designated Account
Management team, maintenance of issue-tracking logs, and issue resolution. This support must be provided as
part of the base administrative fees with no additional cost to PEEHIP.
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Single, Radio group.
1: Agree,
2: Disagree, explain: [ Unlimited ]

6.57 Bidder must have the ability to accept “warm transfers” from PEEHIP's Member Services Call Center to
Bidder's call center(s) at no additional cost to PEEHIP.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.58 No loss/No gain: No covered PEEHIP members shall lose or gain coverage as a result of a vendor change.

Single, Radio group.
1: Agree,
2: Disagree, explain: [ Unlimited ]

6.59 Bidder agrees to be audited by PEEHIP or an entity chosen by PEEHIP. The Bidder will cooperate with any
outside audit firm PEEHIP selects to perform the audit. PEEHIP reserves the right to review and audit the
operations of the Bidder, including the Bidder's internal control procedures and records, at any point during
the life of the contract. Additionally, PEEHIP or its designated agent will be permitted to annually audit Bidder's
performance under the contract, at no cost to PEEHIP, including, but not limited to, claims processing and
payment, customer service, and banking and billing records to assure that claims subject to each proposed
coverage are evaluated in accordance with the plan provision. If an audit identifies performance guarantees
are not being met, PEEHIP will expect the Bidder to pay for follow-up audits to confirm resolution of any
problem(s) that are uncovered during the initial audit. PEEHIP reserves this right to audit for the duration of
the agreement and for a period of three (3) years following expiration or termination thereof.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

6.60 All PEEHIP information disclosed during the proposal and contract term must remain strictly confidential
unless disclosure is required by law.

Single, Radio group.

1: Agree,

2: Disagree, explain: [ Unlimited ]

7 MEDICAL PLAN CONFIRMATIONS

Below are the specific confirmations for submitting a Medical PPO proposal. By checking “Confirmed”, Bidder
represents the proposal submitted adheres to these confirmations, unless otherwise noted in the proposal.
Failure to agree to any of these confirmations may result in disqualification of proposal. If a Bidder takes
exception to any of these confirmations, it must be so noted in the Bid Exceptions and Deviations Document of
their proposal response. These confirmations will also explicitly apply to any subcontractors used by the Bidder
to deliver services to PEEHIP.

7.1 Completion of this proposal confirms your ability to duplicate requested benefits. If you are unable to meet
all requirements, variations should be clearly reported in the Bid Exceptions and Deviations Document.
Completion in whole or in part will also act as confirmation of the accuracy of the data provided in your
proposal.
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Single, Radio group.
1: Confirmed,
2: Not confirmed: [ 500 words ]

7.2 Confirm you will provide at least one full-time employee to work in the PEEHIP office at the Medical
Administrator's expense. The full-time employee must have working knowledge of the Administrator's claims
system, serve as a contact for resolution of claim issues, and provide customer service to PEEHIP members as
well as PEEHIP staff. The PEEHIP account should be the only account assigned to this employee.

Single, Radio group.

1: Confirmed,

2: Not confirmed: [ 500 words ]

7.3 Confirm your understanding and agreement that ALL on-site staff will be subject to a background check.
Single, Radio group.

1: Confirmed,
2: Not confirmed: [ 500 words ]

7.4 Confirm you will send out a Proof of Coverage document on every member and dependent whose
coverage is cancelled from the hospital medical coverage. The Proof of Coverage document must be sent
within 10-15 business days of receipt of the cancellation date from the 834 transmittal file regardless of the
date of the cancellation.

Single, Radio group.

1: Confirmed,

2: Not confirmed: [ 500 words ]

7.5 Summary Plan Documents (SPD), Proof of Coverage and benefit booklets must be mailed to each member
annually. ID cards must be mailed to each member upon initial enrollment, to new enrollees and to those
members who lose their ID cards and request replacement card(s). Explanation of Benefits must be mailed or
emailed to the member upon receipt of each claim, based upon the member's elected EOB format. Certain
benefit booklets will only be mailed out upon request. Bidder agrees to adhere to mailing the communications
materials as described at no additional charge.

Single, Radio group.

1: Confirmed,

2: Not confirmed: [ 500 words ]

7.6 Confirm that SPDs, Benefit Booklets, and all other communication pieces will be subject to final approval by
PEEHIP and must be available to be produced in a style similar to those provided by PEEHIP. Draft SPDs must
be prepared by bidder and provided to PEEHIP in a manner that highlights all changes from PEEHIP's then-
existing SPD and provided in Word format.

Single, Radio group.

1: Confirmed,

2: Not confirmed: [ 500 words ]

7.7 PEEHIP requires, at a minimum, EOB's to be mailed or emailed to the member upon receipt of each claim,
based upon the member's elected EOB format.

Single, Radio group.
1: Confirmed,
2: Not confirmed: [ 500 words ]

7.8 Confirm that members never have to submit claim forms for in-network services.
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Single, Radio group.
1: Confirmed,
2: Not confirmed: [ 500 words ]

7.9 Confirm that there will be no balance billing for in-network services.
Single, Radio group.

1: Confirmed,
2: Not confirmed: [ 500 words ]

7.10 Confirm that you will have certain providers removed from the PPO Network, at PEEHIP's request for such
instances as evidence of fraud, waste and abuse or placement on the Office of Inspector General (OIG)
Exclusions List, evidence of poor member health outcomes/management, etc.

Single, Radio group.

1: Confirmed,

2: Not confirm